
Do all the good you can,

by all the means you can,

in all the ways you can,

in all the places you can,

at all the times you can,

to all the people you can,

as long as ever you can.

τJOHN WESLEY
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Passion 

Makeover

the 3D 

connection

Fraser

Green 



hƻǿ L ǿŀƴǘ ǘƻ ōŜƴŘ ȅƻǳǊ ōǊŀƛƴ ǘƻŘŀȅΧ

ŘƻƴΩǘ ǘƘƛƴƪ about you -

or your product or service

do think about your 
customer or client
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my sermon today is simple

1. we are three-dimensional beings

2. customers knowǘƘŜȅΩǊŜ ǘƘǊŜŜ-dimensional

3. they live & behave in three-dimensional ways

пΦ ǿŜ ŘƻƴΩǘ ŎƻƴƴŜŎǘ ǿƛǘƘ ǘƘŜƳ ƛƴ о-D

5. we should!
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ȅƻǳ ǎƘƻǳƭŘ ŎŀǊŜ ōŜŎŀǳǎŜΧ

today ςmore than ever ςloyalty is the Holy Grail of markets



meet Gary 

E=mc2
If this then that. Sequential logic.

X = y/(x-2) + x ς(y/3)
periodic table

Mi no capisco Italiano.
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we teach & convince the brain

how do we 

market to 

DŀǊȅΩǎ ōǊŀƛƴΚ
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Cystic Fibrosis 

Foundation

- effective brain 

argument
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Christmas dinner for $2.97



howôs this for 

lacklustre brain - speak?

CARE USA tackles underlying causes of 
poverty so that people can become 
self-sufficient. Recognizing that 
women and children suffer 
disproportionately from poverty, CARE 
places special emphasis on working 
with women to create permanent 
social change. Women are at the heart 
of CARE's community-based efforts to 
improve basic education, prevent the 
spread of HIV, increase access to clean 
water and sanitation, expand 
economic opportunity and protect 
natural resources. CARE also delivers 
emergency aid to survivors of war and 
natural disasters, and helps people 
rebuild their lives.
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brain - only guys
(arenôt your customers more than this?)
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but, thereôs more to Gary!

we touch Garyôs heart

happy
sad

ANGRY

grateful

AFRAID

guilty
(emotions are temporary, responsive and trigger-able)
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would everyone 

please stand ï

close your eyes 

- and take ten 

seconds to 

point at 

yourselves?
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95% of us say óit just feels good to giveô

what does it feel like to buy from you?





ά¸ƻǳΩƭƭ ŦƻǊƎŜǘ ǿƘŀǘ L ǎŀȅΦ

¸ƻǳΩƭƭ ŦƻǊƎŜǘ ǿƘŀǘ L ŘƻΦ

¸ƻǳΩƭƭ ƴŜǾŜǊ ŦƻǊƎŜǘ

Ƙƻǿ L ƳŀƪŜ ȅƻǳ ŦŜŜƭΦέ

Maya Angelou
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think? 
or feel?



remembering grade two

Ethel

McGregor

fear

anger

indignation
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the heart trumps 
the brain ςevery time



the big enchilada ï

we connect with Garyôs soul

compassionate

loving

musical

empathetic

idealistic

(soul characteristics are enduring and usually lifelong)
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what is passion?

ÅhȄŦƻǊŘ ǎŀȅǎ ΨǎǘǊƻƴƎ 
ŜƴǘƘǳǎƛŀǎƳΩ

ÅΨŀ ǎǇƛǊƛǘǳŀƭ ǎǘŀǘŜ ƛƴ 
which we feel the joy of 
experiencing that which 
brings out the best in 
ǳǎΩ
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Do you have clients
and customers?

Or do you have fans?
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Etymology - Inspired by the  presence of God



we all want to inspire -

we all want to be inspired

who knows 

what the 

word ΨƛƴǎǇƛǊŜΩ 

actually means?
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78% of Canadian donors

say that their charitable 

gifts are an extension 

of their spiritual beliefs

what about buying 

from you?
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Love is the intersection between two souls.


