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BACKGROUND &

= Owner, Online Authority: Internet marketing performance
measurement specialists

= Member, Board of Directors of our 3" generation family
business: Morrison Lamothe | Club Coffee

= Former Director E-Commerce Development, Time
Warner, New York

= Graduate, Radcliffe Publishing Course, Harvard University
= MBA, New York University (NYU)
= Advisory Board Member

I eMetrics Canada Marketing Optimization Summit

I Internet Marketing Conference (IMC) Vancouver
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EVOLUTION OF ACQUISITION MARKETING

1997 - 1999 owons 1999 - 2001

Online Telemarketi
Partnerships / Website

ng
Other - Email

Banners

Partnerships

rships

H Direct Mail ® |nsert Cards
TV ®m Outbound Telemarketing
E Direct Mail B |nsert Cards Partnerships B Online
TV B Outbound Telemarketing Website H Email
Partnerships EOnline Banners ® Partnerships
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FAST FORWARD T ONLINE IS ITS OWN PIE

2005 TODAY: nSplint

Cost per Mobile etc.  Social
click —| app s@aipon advertising
e 6%RNorking (CPC)]
Partnerships (CPC)
Mobile web
Referrals
E Direct "web" B Search (SEO)
Email m Referrals
= Blogging ® Mobile web
m Search (CPC) B Social networking
E Direct "web" ®Email Referrals Mobile app ®m Group Coupon
m Partnerships Search ®m Organic / SEO Microblogging B Social advertising (CPM)
Cost per click Social advertising (CPC)] m etc.
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DEADLIEST ONLINE WARRIOR

| NTRODUCI NG TODAY
WARRIORS
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DISPLAY ADVERTISING

“ Pricing: CPM (cost per Introducing Margaritaville Coffee!
thousand impressions)

= Purchase a set number of
Impressions; pay for
Impressions, not clicks

« Significant targeting potential N g
by demOS, pSyChOgraphiCS1 = !o;xARAsiZA g

content type / section, etc.

= Continued decline in click
through rates (CTR); display :
units generally support e T
brandlng effOrtS VS. dlreCt NowAvaiIabIe: MargaritavilleFoods.com/coffee
response efforts

“ iRetargetingo: disturbing vyet
Intriguing... WWW.ONLINEAUTHORITY.COM L.
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SEARCH: COST PER CLICK OR PAY PER CLICK

Pricing: daily budget
auction model

Bid on phrases; pay for
clicks, not impressions

Need text for creative

Geographically, highly
targetable
Brilliant for time sensitive
campaigns

Working in Canada

Canada offers job opportunities.

How to prepare and succeed.
wiwww. workingincanada.gc.ca

Google
Search

Everything
Images
Maps
Yideos
Mews
Shopping

More

All results
Timeline

More search tools

canadian immigration consultants

Ahout 418,000 results (0,18 seconcs)

Immigration to Canada - Effecctive help to move to Canada
AR, bestp\ace ca
Authorized Rep. Memper ICCRC

Immigration Consultants | immigrationpros.ca
Wiy immigrationpros.ca
Canadian Immigration Consultants Save time & money: High sucess rate

Canada Immigration Fast - Immigrate in as little as & months
Wi, ¢ anadian-immigration caicms/
Former Canada Immigration Officer

CSIC - Canadian Society of Immigration Consultants

Y. C3IC-3CC1.CAY

An independent, federally incomorated nat-for-prafit Doy, the CSIC is respansible for
regulating the activities of member immigration consultants, is respansible ...

Find a Consuitant - Al memiers - Contact us - Exam dates, locations & registration

Find a Consultant - Canadian Society of Immigration Consultants
s Csic-scel cafing
Admissions overview - Admissions instructions - C5IC Canadian Society of ...

1%/ Show more results from csic-scei.ca

Canadian Immigration Consultancy - Immigration Made Easier ...

. ga2eanada.com/

Canadian Immigration Consultany is Asia's No. Imigration consultaney. 20 years of
Senvice. Immigrate to Canada Easier and Faster! - Canada Visa Immigration ...

Canada Immigration visa information by Canadian immigration ...
WY, CANFEACh Com

Canreach Immigration was estailished in Canada in 1998 with the primary ojective of
nrrwirlinn fAlih € anadian immiaration eancultaney sendees fir

WWW.ONLINEAUTHORITY.COM
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Advanced search

Canada Immigration Recor
A ANCESTTY.CR

Search immigration, census, and
other records to find your roots

Mary Gibson Consulting
i nanygiasancansulting.com
Unique Blend OF Executive-Level
Private & Public Sector Experience

US visa: 1866-760-2623
il imrmigroup comUsyisadppo
U3 visa appaintment in Canada
D5-160/1 B2 visa suppart

Immigration Consultant Ca
immigration visas ¢anada.online migrati

Immigration visa Services Canada
Orling Assessment & Expert Aivice

Konexa Consulting Inc
Wi KOnexa ca

Business consLiting to meet yaur
needs. Contact us today!
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EMAIL: THIRD PARTY

= Pricing: generally fixed
price based on list size

= Tip: Confirm distribution
specs / past
performance up front:
size of list, typical open
rate, etc.

= E.g. Walmart list size =
12 Million

= Can be effective if total
effect of creative
doesnot

Ta ensure delivery to your inbox, please add newsletters@walmart.com ta your address book. Here's how

Walmart

Save money. Live better,

Mobile App

@ Value of the Day
My account Sign In

Electronics | Movies | Home | Apparel | Baby | Toys | Video Games | Phote | Beauty | Health | Gift Cards

ﬂ iPad 2 Now In Stock
Shop online & pickuptoday at your local Walmart.

Plus, get a Bonus VUDU Movie Credit.

| BN Special Buysin |

over w|

(TioT POCKETS (o1 PoCKETS
LM

Get ’Em While They're HOT Introducing Velveeta Score Big Points on Game Day
Try the new HOT POCKETS* Queso Blanco Wow them with Limited Edition
Limited Edition varieties. There's a new melt in town. Game Time DIGIORNO* Pizzas.

1t OIS, Get$1Coupon  GEhee® Don’t Miss Your Chance [EISIeEN0)

New Furniture:

 Introducing New
4 Refresh for Less

Margaritaville®

Shop Now

B and sign up for home delivery.

eGift Just transfer your pre
Card Get Started

In Stores Now
=

Kodak ESP Office 2150 CEE e =

Al o'gts e Bior&| Get Your =
The all-in-one that gets | Best Clean =B
business done. Wirelessly. =
See the Rollback price at Walmart.com ~ Atparticipating Walmart stores

= - Keep Up with Walmart's Latest Values, Tips & Tidbits
‘u ﬂ On Twitter, Facebook, RSS and mobile. Learn more

Store Finder Local Ad Returns & Exchanges Privacy & Security Help
Unsubscrib
This e almart advertisement. If you do not want ta receive these email updates, click hare to unsubscribe
that this email inbox is not manitored, Ta contact us, please email he a r are
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Email not displayi

Introducmg Margarltawlle Coffee!

; Esca e-_fhe

= Email sent to your ly SY
own list of ™ L(

EMAIL: HOUSE LIST

subscribers i~ | \h/\@
« E.g. Margaritaville = | 100% ARABICA _
List Size = 600,000 = R P Aﬂ?

Available at Select
Walmart SupercentersI

Learimores | Tindastare

unsubscribe | update info | privacy policy | forward email

: ‘ Iehc@aol.com This message powerad by
W25 SW Mllkan ay i #¥ FanBridge
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SOCIAL NETWORKING &

facebook Search

Pricing: no cost to
create page
costs to maintain /
update

STRONGLY
recommend you create ..
a page for your Seme
business vs. Using your g~ =
personal profile

Reefers ! Pamela Crowe Craven Goin' this weskend!
Need graphics & photos

Margaritaville

Wehsite

wall Margaritaville  Everyone (Top Posts)

share: [ Post [F) Photo
B wan

[ mfe

B Al Margaritavile
4 Margaritavile Store
ILowe My Job
Phatos

Write something...

Margaritaville

Dines aut at Margaritavills, LandShark Bar & Grill - Myrtle Beach or Timmy BUFFstt's
Al The Beachcomber September 18th-24th, and a portion of the proceeds from
participating restaurants wil be donated directly to Share Qur Strength's Dine Out
Far Mo Kid Hungry .

Jimmy Buffett’s Margaritaville :: Latest News and Articles
vy margaritavile, com

Dine ouk ak Margaritavile, Landshark Bar & Gril or Jimmy Buffett's at
the Beachcomber September 18th-24th, and a portion of the
proceeds From participating restaurants will be donated directly to
i omd Share Our Strength's Dine Out For Mo Kid Hungry,

‘ﬂl Like * Comment * Share * 19 hours ago
1 168 people like this.

[ Wview all 18 shares

Margaritaville

Online (THQ) Wirite & comment., .

Pensacala Beach
Songwriters
Festival

Margaritaville
A live version of "Yolcano” is now available at iTunes - all the songs were recorded
during the Welcome to Fin Land tour this past Spring! Details at the link below:

E
=

Margaritaville
Eyewear

Jimmy Buffett's Margaritaville :: Latest News and
Articles
v margaritavile, com

& digital album of "valcano - Live 2011" is now available st

d Friends

count ~
Create a Page

You and Margaritaville

Y Margaritavile Foods

People You May Know see All

Michael Nesbitt
12 mutusl friends

E‘ & @ adsFrend

Re-Elect Bronwyn Funiciello
2 mutual Friends
&L Add Friend

Sponsored Create an Ad

Northern Ontario Tourism

- Step aboard the Dream-
~ catcher Express in Norkh
Bay and experience the
Fall calours like never
befare. Learn more shout
this experisnce.

9 Like * 5,587 people like this.

Debt Relief for Canadians
yourdshtrelisfadvisar.ca

@ See if you are eligble for

little known programs that
Lorraine Lorette Photography

are helping Canadians
Wisit Ottawa newborn and
baby phatographer
Larraine Lorette
Fhotography on Facebaok

o, today For $50 off your
session fee!

everywhere eliminate
their debt.
) Like 194 peaple liks this.
$51/Hr+ Part-Time Job
ddstracker.com
T wie are looking for
candidates in Canada -
Earn $51/hr + Part Time.
(Positions: 7 Left)

Need an editorial plan
Powerful viral effects

WWW.ONLINEAUTHORITY.COM
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MICROBLOGGING (TWITTER)

« Pricing: no cost to m— -

& About @jimmybffett

create account, but B Y e i

Updates from Jimmy's team. Twests  Folowing  Folowers  Listed
http:#margaritaville.com

~ . N K % \
n t I I I l ‘ E O C O S t S X Recent Images - view al
Need 1 graphic or photo
- - Tweets Favorites  Following Followers Lists You and @jimmybuffett
I ' N d d t I t h | Youfollow accounts that follow @jimmybuffett - view
I I I jimmybuffett Jimmy Bufiett
e e a n e I O r I a e e October 20th Jimmy Buffett show in Phoenix announced! Tickets on A @-mn

= Make an effort to follow
who share your editorial
theme interest

= Understand @ vs. #
= Powerful viral effects

Sep

Similar to @jimmybuffett - view all

krissy Krissy Bush - Follow

jimmybuffett Jirmmy Buriet ‘
Newy live versions of songs from Jimmy's classic album "Volcano" ‘
|

recorded this past Spring on tour, available @ iTunes! bit ly/qGIt72
9Sep

m (8| and soitis
nk Nick Kallen - Follow
I Wealth and personal achievement expert
jimmybuffett Jirmmy Bufiett | - A
E Jimmy Buffett & the Coral Reefers in Paris at L'Olympia on Monday, | :::;:;';2';;.: E;;ﬁ;eﬁsigl;f}gle;;"szr‘:;er ionron
Sept. 26th! Tickets & info: bit ly/nKyBVh #finsup ‘ :

8Sep |

| Following - view all
jimmybuffett Jir uffett A 557 b
Welcome to Fin Land heads to Colorado on October 18th! Tickets ‘ @h & .l*'" .5

oz uRBy #insup

About Help Blog Mobile Status Jobs Terms Privacy
ortcuts  Advertisers Businesses Media Developers

jimmybuffett Jimmy Bufiett Lurces @ 2011 Twitter

Escape the Daily Grind.. Introducing Margaritaville Coffee! Get all the
details: hit.ly/rmGxQa

e
6 Sep
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SOCIAL ADVERTISING

= Pricing
I CPCorCPM

= For Facebook, instead of
keywords, are bidding on
demographics /
psychographics
I Geography, school alumni,

Interests, etc.

= For LinkedIn, can bid on

either

I Also job title, company, etc.

“ Need a graphic + text

facebook search

gi\ Kelly Cook Kubrick

20 Friends [=) update Status [E) Add Photo

What's on your mind?

5 Kelly likes The Waldorf A

York and 4 other pages.
Wil Pigott = Eleanor Quesnel
uBC Happy birthday week! Hope vou get spoiled and have tans of funt
e ©
mobile
- o

xox
Like - Comment - See Friendship -

E Kelly Cook Kubrick T did indeed; spoiled an excellent word for it. T

Ads hem bers
HTMLS5, hyDTTT or native?

m Lse any method to develop rich cross-
platform smartphone and tablet apps

Learn More »

Webtrends training course
@ For your business ar marketing team; class
scheduled at your convenience

- orling Authority

WWW.ONLINEAUTHORITY.COM
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DEADLIEST ONLINE WARRIOR

CASE STUDY:
MARGARITAVILLE COFFEE
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MARGARITAVILLE: THE LIFESTYLE &

“Margaritaville 1 s a US n
from the famous Jimmy Buffet song

nlt'"s I n the tropics sol
of Indecision and Southwest of Disorder,

but no parallels of latitude or longitude
mar k the spot exac
Where 1 s Margaritavill e

WWW.ONLINEAUTHORITY.COM L‘
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MEET THE PARROTHEADS &

= Includes hotels, resorts, restaurants, bars,
concerts, merchandise, food, beer, etc.

m Caterstoself-dec| ared nPahoseot h
who believe / live the Margaritaville ethos

= Deeply comfortable with social media and very
high levels of interaction with its end customers
> online and offline

e
L@n

Y
FRGARITATLE

WWW.ONLINEAUTHORITY.COM l
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http://www.margaritaville.com/cafes.html
http://www.margaritavillecargo.com/
http://www.margaritavillefoods.com/
http://www.landsharklager.com/
http://www.margaritavilleeyewear.com/
http://www.radiomargaritaville.com/
http://www.margaritavillespirits.com/
http://www.margaritavilleoutdoor.com/
http://www.margaritavilleretail.com/lifestyle/index.php?cPath=61
http://www.margaritavillehotel.com/

MEET CLUB COFFEE ey

“ Privately held coffee roaster / grinder
manufacturer

= Predominantly private label, but we also
licence brands & distribute under those labels

= Deeply comfortable with language like
CAPEX, plant and equipment

“Very |1 ttle I nteraction
customers

WWW.ONLINEAUTHORITY.COM l
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AND FASTER THAN YOU CAN
BREW A POT OF COFFEE...

STARS ALIGN & WORLDS
COLLI DEZ&e



http://www.onlineauthority.com/?utm_source=oa&utm_medium=ppt&utm_campaign=oapresentation

WEGRE LIVE ON MARGARI TAYXT,

FIL Y W2l o THE MARGARMAVILLE MAILING LIST

NEWS 7 SHOP # CAFES CONCOCTIONS # JIMMY BUFFETT PARROTHEADS " TOUR DATES RADIO VIDEOS

All'NEW Margaritaville!Coffee!

SGARITAY,
NCARTAY

100X ARABICA

e peee B U W exananc 5. e

.’ " Q »-*\4

13 g o " “sc\h

Lettaae o Vicense | State ote Favadse
ot l-ock!\ o{: Mmo\ e

pheat 04
TR
..mm-m-k ROAST

< /A
Beach &
‘ : = "
ifel , : Radio Margaritaville

Hotel £y Catch live Jimmy Buffett concerts as
BOOK ONLINE IR o : well as great island music on Radio
Margaritaville! Tune in on Sirius/m
or online at RadioMargaritaville.com.

Latest NQWS Margaritaville Beach Hotel -
The party has started! We've got a
tiki bar at the pool, the LandShark

Landing beach bar and more! Learn

091511 ahout the Margaritaville Beach Hotel!
Share Our Strength's Dine Out For No Kid Hungry: Margarillas
' Reptemberiath:2dm, S0l Your behind-the-scenes look at the
Dine outwith us during Share Our Strength’s Dine Out For No Kid Welcome to Fin Land tour and
: ) ; i s
e e e B Backstage Pass to the Margaritaville

WWW.ONLINEAUTHORITY.COM
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AND ON MARGARITAVILLE FOODS

ABOUT PRODUCTS RECIPES WHERE TOBUY | NUTRITION INFO

S —

CONTACT

e PSR, —

i

r.EnJoyrSaVlng .Lr

SEAFOOD B SAVE
COUPON MARGARITAMIX ‘

&
N [

i
— e T ——

WWW.ONLINEAUTHORITY.COM C.
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AND THE ECOMMERCE IS LIVE

ABOUT PRODUCTS RECIPES WHERETO BUY | NUTRITIONINFO | CONTACT

otlee

PRODUCTS > Coffee

Margaritaville Coffee 100% Arabica and Rainforest Alliance certified blends are packed fresher in
easy to open re-sealable packaging with state of the art valves to keep coffee fresher longer.

AVAILABLE VARIETIES:

grare
of Wind

STATE OF MIND: This blend will change your state of mind - a
light and lively blend of Central & South American and East
African coffees taken out of the roaster at a medium roast
color, then blended with a dark roasted, heavy body
Indone;un coffee to bring out a umquely complex flavor. The
final product is a medium/dark roast color, full body, with a
smooth and delicious flavor, BUY NOW.

LATITUDE / ATTITUDE: 4 blend of Central and South
American coffees; a light/medium roast color — sweet,
pleasing acidity, light to medium body. Just enough attitude
to change your latitude, BUY NOW.

PIRATE GOLD: YWhen you need a hot, bold java hit, a deep,
dark roast of finest quality Brazilian coffee blended with
Central American coffees roasted to a dark roast color.

WWW.ONLINEAUTHORITY.COM
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Unboo-lievable Halloween Savings New customer? Signin  Help

Walmart

Save money. Live better.

See All Departments  f§ Search ] SR (7Y =WCHO o
ayettevilie

In Stores Now : Margaritaville Coffee In Stores N Free Samples & Savings | Free Events

§ Value of the Day ' Local Ad Store Finder Registry Gift Cards Track My Orders = My Account | My Lists

T r——— = "L = =
= lEE ..‘*-L e

-~

lifroduciing New
& W) B5  Margarifaville cottee
%:—;\h %C%EVIL[ S 2 ESCaPe ‘f'he da'ly Sr...

Where IS Margarifaville?

Sometunere befioeen $he Port o€ IndeCision and Sevthuest o€ Disorder,
..4)} o parallels o¢ latitvdesr longifude mark the spof en the map. Yoo
haVe $o.be aMaVigater 4o def fhere. All you have fo do is Collewy yoor
nese. The aroma of Cresh-brewved Cotlee, light roasted 4o dark Crom
Sonrise in Paradise $¢ Pirate Gold will meet your every meod. How do
you start your day in Mardaritaville? Starf here.

Rl sver prodocts Cor mere intormation. '

Ei\

é”

*».
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ONLY AVAILABLE ONLINE FOR FIRST 48 HOURS

WWW.ONLINEAUTHORITY.COM (.
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